
A Guide to Using Polaroid
Instant Pack Films
For people who want fast results

Tips, techniques and inside information designed to help you get
consistently good results with Polaroid instant pack films

What’s inside

� Polaroid Pack films —
The Inside Story

� Formats & Applications

� The 3 critical keys to
quality images

� Avoiding common
mistakes

� Storing and handling
Polaroid films

� If it’s hotter or colder
than 75oF (24oC)...

� Tab pulling: How fast?
...and how to get it
straight!

� Making sure your prints &
images last a long time

� Picture problems and
problem prevention

� Toll-free help and
technical assistance
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Please keep this booklet
near your camera system.
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A similar booklet is available
to users of Polaroid Model
545 film holders and 4x5 sheet
films.  To obtain a copy, call
Polaroid Technical Assistance at
the toll-free number given on
page 2.
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Polaroid instant pack films —
The inside story
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Film Data Sheets &
Technical Assistance
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There are three Polaroid
Pack Film formats:

3 1/4 x 4 1/4
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4 x 5
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Square-format
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Formats & Applications The 3 critical keys to quality images

3 1/4 x 4 1/4

4 x 5 Square-format
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Keep the processing
rollers in the camera or
film holder clean.
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Note the temperature...
and time development
accurately.
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Pull the film tabs straight
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Avoiding common mistakes
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Questions?  Problems?
Call us, toll-free:
800-225-1618

Many common picture-
taking problems are
discussed on pages 8 - 10.
But...if you can’t find a
solution to a problem you
are experiencing, or if you
have a question, or need
information, please call us.
Chances are we can help.

The call is toll-free, and we
can be reached Monday
through Friday, 8 a.m. to
8 p.m., Eastern time.
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Storing and handling Polaroid films If it’s hotter or colder
than 70-75oF (21-24oC)...

Note the film
expiration date
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Read the “Caution” notice
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Normal development

Underdeveloped

Overdeveloped

Tab pulling:  How fast?...and how to get it straight!

To assure consistently
well-processed images:
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The speed at which you
pull is very important.
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Picture problems &
problem prevention

Problem: Missing corner
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Problem: White specks
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Problem: Rectangular
area in print
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Problem: Film jam
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Here’s how to avoid losing an
entire pack of film if you pull a
white tab and another tab fails
to appear:
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Problem: Evenly spaced
marks on picture
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Important notice for high
volume film users
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Problem: Black picture
(no picture)
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Problem: White picture
(fogged)
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Handling errors
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Operator mistake
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Equipment problem
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Problem: Overexposed
pictures (too light)

�����	�
���������������
���
�����
���
��
��������������
������������
���
����	����
��
������
����������	������
���� ���������

���	���	��
���	�����

����
���
�
2

Wrong exposure setting
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Underexposed pictures
(too dark)
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Wrong exposure setting
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Polaroid instant pack films

3 things you need
to know...

1

Keep processing rollers
clean.

Clean rollers regularly —
before loading film...
before each picture-taking
session.

Use soft, non-abrasive
cloth, moistened with
water.  Also, clean tab slot
on camera or film holder.

2

Note temperature.
Time accurately.

Take Polaroid pictures at
any temperature.  But...
temperature of film at time
of processing affects
picture quality.  Polaroid
films should be processed
at about 70-75oF (21-
24oC).  See the Film Data
Sheets on the Web at
www.polaroid.com for
latest time/temperature
processing information.

3

Pull film tabs straight, at
moderate speed.

Pull both film tabs straight
out of camera or film holder.
Avoid camera positions
that make tab pulling
awkward.  Place removable
film holder on flat surface
for tab pulling if possible.

Always pull at steady,
moderate speed.

About storing film...

� Use film before expiration
date on package

� Do not freeze Polaroid
film.  Store film in cool, dry
place.  Keep film in sealed
wrapper until use.

Allow refrigerated film
to reach room temperature
before opening (about
2 hours).

Keep film and camera out
of direct sunlight and hot,
humid places.

When loading film...

� Handle film packs by
edges only.  Tear open film
wrapper along printed
arrow.

� After loading, check that
white tabs are not tucked
under pack.

� After closing camera back,
or attaching film holder to
camera, pull safety cover
all the way out.

Before taking pictures...

� Check camera exposure
settings.

Set camera for correct film
speed or film type.  (See
Film Data Sheets at
www.polaroid.com Cus-
tomer Service for details.)

After taking each picture...

1
Pull white tab.

2
Pull other tab.  Pull both
tabs straight, at moderate
speed.

� If no other tab appears
when you pull white
tab, don’t pull another
white tab.  (See next page.)

� Hold developing film by
tab or lay it down.  Never
wave film pack back
and forth.  Do not bend
or squeeze.

3
Time development
accurately according to
information in Film Data
Sheets.  Temperature of film
affects picture quality.

4
After specified develop-
ment time, peel negative
away from print, as
shown.  Peel rapidly and
smoothly.
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After developing
pictures...

� Let color pictures dry
thoroughly before stack-
ing or touching.

� Black & white pictures
requiring coating
should be print-coated
immediately.

� When using Polaroid type
665 Positive/Negative film,
prepare 18% sodium
sulfite cleaning bath before
exposing film.  (See film
tip sheet.)

Picture problems &
problem prevention

“Missing” corner, and/or
streaks and marks,
indicates film tabs were
pulled crookedly, at angle,
from camera or film
holder.  Always pull both
film tabs straight.

Evenly spaced spots or
streaks indicate rollers
inside camera back or film
holder are dirty.  Clean
rollers regularly.

Small white specks are
often caused by pulling
film out of camera
or film holder too rapidly.
Always pull both film
tabs at moderate speed.

Other problems &
remedies

Film jam

After pulling white tab,
no other tab appears.  DO
NOT pull another white
tab (otherwise more film
will jam inside camera
or film holder.)

Here’s what to do:

1
Open back of camera
or film holder and place
finger on edge of film
pack inside to hold it in
position.  Open back all
the way.

2
Gently remove crumpled
film tab(s) and discard.

3
Clean rollers thoroughly.
Clean tab slot, too.

4
Unfold top white tab so
it sticks out.  Close camera
back.  Resume picture
taking.

Black picture

Black picture indicates no
exposure was made — no
light reached film.

Possible causes:

� Camera shutter not work-
ing; flash failed to fire.
(Check for dead batteries.)

� Wrong exposure setting.

White picture

White picture indicates
film was severely over-
exposed, or light-struck
or “fogged” — exposed
to light outside of camera
or film holder.

Possible causes:

� Black safety cover
removed before loading
film.

� Partially-used film pack
removed from camera or
film holder.

� Film holder dark slide
removed while holder was
off camera, or before
securely mounting holder.

� Wrong exposure setting.

� Camera light leak.

Toll-free Technical
Assistance

For help or information,
call Polaroid Technical
Assistance toll free from
within U.S.A.:

800-225-1618

Monday through
Friday, 8 a.m. to 8 p.m.,
Eastern time.

Polaroid
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Toll-free help and technical
assistance

Information about — and
assistance with using — Polaroid
products is available to all
Polaroid customers.  And it’s as
close as your telephone.

Call us toll-free:  800-225-1618.

Monday through Friday,
8 a.m. to 8 p.m., Eastern time

We recommend that you call us
if you encounter any difficulties
with film or your photographic
system. You may also contact
Polaroid through the Web at
www.polaroid.com.
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